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Presentation Notes
Engage Linguistically Diverse Youth and Families- a guide to the guideInformation is Gold.  We all want it in some form or passion, but as professionals, it is our duty to make sure we share it.  As we continue to enhance our knowledge, we must make sure that we continue to provide accurate information and disseminate it to our families in a culturally linguistically appropriate way.  We are building something. And when we build something, what is one of the first things we do?Norris- reintroduce title with “Guide to the Guide”.  End with toolkit



About Us
Open Doors for Multicultural Families mission is to provide equal access to 
culturally and linguistically appropriate information, resources and services. 



Building something; Get the tools
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When we look at the world and the people we serve, we must do so through equitable lenses. Keeping in mind that yes, People have favorite hammers and wrenches, and they use their one hammer on every nail they see. Difference with us however, we cant use the same hammer on every nail. Every individual is different and needs a different size or type of hammer in order to efficiently build what you are looking to build. Equity is understanding that in OUR toolbelts, we have multiple hammers for plethora of people/ nails.  



Think About Your Toolbox

What tools do you have in your toolbox?

Presenter
Presentation Notes
So I use that example because I want to brag that we, human service professionals have multiple types of “tools” that we use often, most times daily.  What tools do you contribute to your toolbox?   -networks/connections-experiences-education-expertise 



Your Toolkit

Creates TRUST
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...we wanted to enhance our resources, strengthen capacity to all of us human services professionals. Our service is helping people’s quality of life, to ensure meaningful productive lives. This is built through Trust. Something that is earned. It is a privilege not a right.  So when we think about engaging families,  one of the first strategys we should be thinking about, is building Trust and keeping trust.  Trust is sustained when we give people accurate information… consistently. We serve with integrity, go the extra step show that we care.The end goal is to increase knowledge and resources so that parents and youth we serve can become the best versions of themselves.  The Resource Guides that we will be presenting to you today is a collection of information embedded with the ideals and values that are built with trust.



Overview of Multicultural Parent Training & Information Center Pr

● To increase Culturally Linguistically Diverse (CLD) Youth and their families’ 
knowledge and understanding of Transition related services. 

● To increase CLD Youth and their family’s access to the Transition process- high 
school to employment, postsecondary education and independent living.

● To increase the system's capacity to meet the needs of CLD Youth and their 
families.
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With that in mind, we embarked on a project that helped Youth and their families increase their OWN toolbelts, increasing their families knowledge and understanding of Transition related services. To increase Culturally Linguistically Diverse (CLD) Youth and their families’ knowledge and understanding of Transition related services. To increase CLD Youth and their family’s access to the Transition process- high school to employment, postsecondary education and independent living.To increase the system's capacity to meet the needs of CLD Youth and their families.



LIFE AFTER HIGH SCHOOL 
“A Guide for Culturally and Linguistically Diverse Families of 
Youth with Disabilities” 

❖ Discovery & Decision Making
Person-Centered Planning & Disability Disclosure 

❖ School-Based Transition
Transition IEP and Services, Parent & Student 
Rights  

❖ Daily Life Options
Employment, College, & Independent Living 

❖ Safety and Security
Age of Majority, Alternatives to Guardianship, 
Financial Safety and Healthcare  

❖ Eligibility-Based Adult Services
DDA, DVR and more! 
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 	Open Doors received funding from the Rehabilitation Services Administration (RSA) to work on the Multicultural Parent Training & Information Center Project. The project aims to establish a statewide information & parent training program to ensure access to post-secondary resources and services for culturally & linguistically diverse  families of youth with developmental &  intellectual disabilities in Washington State. 



Guide Breakdown
Section 1: Personal 
Discovery and  
Self-Advocacy

Person Centered 
Planning 

Disability 
Disclosure

Section 2: 
School Transition

Transition IEP 
Services 

Parent and Student 
Rights 

Employment 

College 

Independent Living

Section 3: Daily 
Life Options

Section 4: Safety 
& Security

Age of Majority

Alternatives to 
Guardianship

Financial Safety

Healthcare

Appendix

This guide was developed using the Charting the LifeCourse framework principles & graphics. Content fromlifecoursetools.com. ©UMKC Institute for 
Human
Development, Creative Commons BY-NC-SA 4.

Eligibility -Based 
Adult Services

Additional 
Resources
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Open Doors for Multicultural Families developed this guide in collaboration with the Center for Change in Transition Services. And used the LifeCourse Framework, developed by UMKC Institute for Human Development. We published reference guides in 4 sections and an appendix. Through the lens of equity and culture. We received feedback from our families from multiple cultural backgrounds and we made it easier to navigate for our families.Section 1: Personal Discovery and SelfAdvocacy2: School TransitionSec 3 Daily life options4 Safety and securtity And an appendix section that allows for overviews of Eligibility based services such as DDA and DVD and additional resources.We continue sustaining trust by sharing the resources, sharing in plain terms, clear and direct and delivered in their own respective language.  
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  Besides English.  We have 5 sections in Arabic, Chinese, Vietnamese, Korean sec 1234 of each. 
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Russian Somali and Tagolog.   Lets take a peak inside these Guides, what’s inside? 
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Presentation Notes
We considered all the data collected from the input of our Youth, Adults and their Families. This is an example from the Employment section. As you can see we define Employment- go over a general understanding of what supportive employment is or what customized employment looks like. What I am most proud of is the testimonials. Throughout the guides, we can see candid quotes from our families, to fully engage, trying to make the paper come to life. 
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And here is what the same exact pages look like in Korean. Remember you can access this in 
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Once again, we have them in Arabic, Chinese, ENglish, Korean, Russian, Somali, Spanish, Vietnamese and Tagolog
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Presentation Notes
Lets take a peak inside Section 3: College.  Here we cover the differences of Highschool and College. What accomodations look like, and how to access more information on topics dealing with that. 
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And this is what it looks like in Arabic. 



HOW CAN THIS GUIDE HELP?

Answer: REMOVING BARRIERS

Presenter
Presentation Notes
Barriers get removed and families strengthens their OWN  toolbelts.  Allows them to be more empowered. When I think about barriers I think of what comes in between - what interrupts our levels of understanding.  [No abbreviations, acronyms, Field Terminology- different agencies may use different words.]   But this is about plain language meeting everyone's understanding. Once again, we remind ourselves that we serve through the lens of diversity and culture- Cultural context may also  become blurred, or misunderstood. Therein lies a big problem. We find that having alternative formats in their own primary language helps alleviate some of the fear of being misunderstood. Once again, Testimonials also help remove that dissonance.  People who look like you, speak your language. That is a great connection- that inspires people to help become the best versions of themselves. 



Challenges That Diverse Families Experience
● Language and communication 

barriers.
● Difficulties navigating the 

complex disability systems. 
● Eligibility criteria for non citizens
● Lack of culturally linguistically 

responsive services
● Systems and policies overlook the 

unique needs of persons with 
disabilities and their families from 
diverse communities. 
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Challenges That Diverse Families ExperienceLanguage and communication barriers.Difficulties navigating the complex disability systems. Eligibility criteria for non citizensLack of culturally linguistically responsive servicesSystems and policies overlook the unique needs of persons with disabilities and their families from diverse communities. 



Outcome for Families and Youth
When we add culture and language differences to the transition process, preparing for 
adult life becomes a very complicated puzzle. With our Transition Resource Guides, 
we hope families and Youth will be able to: 

● Communicate individual and family needs
● Work with the Transition team
● Complete applications for services before a Youth leaves school
● Make connections with people who support you and important resources for life 

after school

Presenter
Presentation Notes
Outcome for Families and Youthwe add culture and language differences to the transition process, preparing for adult life becomes a very complicated puzzle. With our Transition Resource Guides, we hope families and Youth will be able to: Communicate individual and family needsWork with the Transition teamComplete applications for services before a Youth leaves schoolMake connections with people who support you and important resources for life after school



How To Download the Guides
Step by step instructions

1. Go to multiculturalfamilies.org
2. Hover over Resources tab on top of screen
3. Click ‘Transition Guide Download’
4. Select which guides you want
5. Click ‘add to cart’ for every Section
6. *Keep in mind some Sections are together*
7. Once you are finished select ‘Proceed to 

Checkout’
8. Fill out form
9. Place order
10. Save file to computer 

Presenter
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At the end of this presentation, I will share the link to our website, where you can access our guides for free.  I will also be sending a one page step by step instruction guide on how to get those guides saved to your computer. Let me walk you all through it right now, once again, it is a very simple process. 
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What better way to segway to Culture then with a Quote from Maya Angelou. “Ive learned that people will forget what you said, people will forget what you did, but people will never forget how you made them feel”. 



What words can YOU  easily recognized when 
identifying culture difference?



The difficult to see aspects of culture influence 
the everyday decision making of diverse 
individuals.
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(Highlight interpretation)   People process and interpret information or (messages)  differently. From your mind to your mouth. Then to your listeners ears to their mind. A disconnect is possible. And it could be because we did not see it. 90% percent of culture are things we cannot see, or it is difficult to see.  �To help combat this possible misinterpretation or misunderstanding of the message ,information, we have proudly published the Reference guides that we have covered today into a video series on Youtube.���Transition into videos. �



Alternative format for families with different literacy le
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Our main goal is to provide an Alternative format for families with different literacy levels. And yes- these videos are also Voice Over’d, narrated in nine total languages.  I will also be sending you all links to our Youtube Channel as well. Or you can search us on your own by typing Open Doors for Multicultral Families in the search bar. Oh and while youre at it, feel free to subscribe to our channel so you can alerts on any new videos we upload! 



Project objective: 
● The purpose of the videos is to 

provide the information from 
the Resource Guides in 
alternative format for families 
with different literacy levels. 

● This will continue our efforts in 
providing culturally and 
linguistically responsive 
support
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Project objectives the purpose of the videos is to provide the information from the Resource Guides in alternative format for families with different literacy levels. This will continue our efforts in providing culturally and linguistically responsive support

https://www.youtube.com/watch?v=7R28l61ks2k&list=PLDR0NHekxHeXx3nC3cwg_JRM_0SwXCK_9


Let’s watch a more detailed look at Employment(English Version)

Presenter
Presentation Notes
Let’s watch a more detailed look at Employment (English Version)

https://www.youtube.com/watch?v=5aNswisy3Y8&t=2s


Our YouTube page has 
videos in 9 total languages

Add this tool to your 
ToolKit!

Send links to your families!

Presenter
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As you can see, when you explore our VIDEOS tab on our youtube channel you will see that the videos are in 9 total languages. We know our tool belt keeps getting stronger and stronger so feel free to add this to your belt. Send this link to your families too in their own respective languages.  Use it to show them that you too our engaged. That you too will go that extra step to provide that service. Let’s take a look at our youtube channel! 



Recap
● We learned what our Resource Guides are, discovered how they can engage 

linguistically diverse Youth and Families.
● Explored our YouTube video clips that provide accompanying information from 

the resource guides in an alternative format for families with different learning 
preferences and or literacy levels.

● Reviewed the concept of Trust in culture and how it can be a sound strategy in 
engaging through the lens of Equity and Diversity. 

● Finally, you were able to learn how to step by step, access both Guides and video 
clips. 
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We learned what our Resource Guides are, discovered how they can engage linguistically diverse Youth and Families.Explored our YouTube video clips that provide accompanying information from the resource guides in an alternative format for families with different learning preferences and or literacy levels.Reviewed the concept of Trust in culture and how it can be a sound strategy in engaging through the lens of Equity and Diversity. Finally, you were able to learn how to step by step, access both Guides and video clips. This concludes our Presentation today, I hope this brief Webinar will be able to help you folks build your resource toolkit to engage linguistically diverse youth and families. 



Questions?

Norris Narsa
Transition Lead
English/Assyrian

norrisn@multiculturalfamilies.org
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